
DOCUMENT RESUME

ED 460 464 EC 306 745

TITLE Systems of Care. Factsheet.
INSTITUTION Substance Abuse and Mental Health Services Administration

(DHHS/PHS), Rockville, MD. Center for Mental Health
Services.

PUB DATE 1998-00-00
NOTE 9p.; Best copy available.
AVAILABLE FROM Center for Mental Health Services, National Mental Health

Services Knowledge Exchange Network, P.O. Box 42490,
Washington, DC 20015. Tel: 800-789-2647 (Toll Free); Tel:
301-4439006 (TTY) ; Fax: 301-984-8796; Web site:
http://www.mentalhealth.org.

PUBTYPE Information Analyses (070) Reports Descriptive (141)
EDRS. PRICE MF01/PC01 Plus Postage.
DESCRIPTORS Adolescents; Children; Community Programs;' Cross Cultural

Training; Cultural Differences; Cultural Pluralism;
*Emotional Disturbances; Family Role; *Integrated Services;
Intervention; Mental Disorders; *Mental Health Programs;
Needs Assessment; Prevention; Psychological Services;
*Systems Approach; Teamwork

IDENTIFIERS Case Management

ABSTRACT
This fact sheet explains the concept of "systems of care" in

meeting the mental health needs of children and adolescents with behavioral,
emotional, or mental.health problems. Community-based systems of care provide
a coordinated range of mental health and related services and supports. Teams
representing public and private organizations work together to plan and
implement a tailored set of services for each individual child's physical,
emotional, social, educational, and family needs. Services represented may
include mental health, health, education, child welfare, juvenile justice,
vocational counseling, recreation, substance abuse, etc. In addition,
"cultural competence" is a goal in systems of care. Culturally competent
caregivers are aware of the effect of their own culture on their
relationships with consumers and know about and respect cultural and ethnic
differences. The paper stresses the role of the case manager in coordinating
the system of care. Evidence is cited that effective systems of care reduce
residential treatment placements, improve children's behavior and emotional
well-being, improve school performance, and reduce law violations. (DB)

Reproductions supplied by EDRS are the best that can be made
from the original document.



V
at

io
na

l M
en

ta
l H

ea
lth

 S
er

vi
ce

s
K

no
w

le
dg

e 
E

xc
ha

ng
e 

N
et

w
or

k

C
en

te
r 

to
t M

en
ta

l H
ea

lth
 S

er
vi

ce
s

C
A

M
S U

.S
. D

E
P

A
R

T
M

E
N

T
 O

F
 E

D
U

C
A

T
IO

N
O

ffi
ce

 o
f E

du
ca

tio
na

l R
es

ea
rc

h 
an

d 
Im

pr
ov

em
en

t

E
D

U
C

O
N

A
L 

R
E

S
O

U
R

C
E

S
 IN

F
O

R
M

A
T

IO
N

C
E

N
T

E
R

 (
E

R
IC

)
hi

s 
do

cu
m

en
t h

as
 b

ee
n 

re
pr

od
uc

ed
 a

s
re

ce
iv

ed
 fr

om
 th

e 
pe

rs
on

 o
r 

or
ga

ni
za

tio
n

or
ig

in
at

in
g 

it.
0 

M
in

or
 c

ha
ng

es
 h

av
e 

be
en

 m
ad

e 
to

im
pr

ov
e 

re
pr

od
uc

tio
n 

qu
al

ity
.

P
oi

nt
s 

of
 v

ie
w

 o
r 

op
in

io
ns

 s
ta

te
d 

in
 th

is
do

cu
m

en
t d

o 
no

t n
ec

es
sa

ril
y 

re
pr

es
en

t
of

fic
ia

l O
E

R
I p

os
iti

on
 o

r 
po

lic
y.

77
-4

Sy
st

em
s 

of
 C

ar
e

C
hi

ld
re

n 
an

d 
A

do
le

sc
en

ts
 W

ith
 S

er
io

us
 E

m
ot

io
na

l D
is

tu
rb

an
ce

s

T
od

ay
, a

t l
ea

st
 o

ne
 in

 f
iv

e 
A

m
er

ic
an

 c
hi

ld
re

n 
an

d 
ad

ol
es

ce
nt

s 
m

ay
 h

av
e 

a 
be

ha
vi

or
al

, e
m

ot
io

na
l, 

or
 m

en
ta

l h
ea

lth
pr

ob
le

m
. A

t l
ea

st
 1

 in
 2

0-
or

 a
s 

m
an

y 
as

 3
 m

ill
io

n 
yo

un
g 

pe
op

le
-m

ay
 h

av
e 

a 
se

ri
ou

s 
em

ot
io

na
l d

is
tu

rb
an

ce
 th

at
se

ve
re

ly
 d

is
ru

pt
s 

hi
s 

or
 h

er
 a

bi
lit

y 
to

 in
te

ra
ct

 e
ff

ec
tiv

el
y 

w
ith

 f
am

ily
, a

t s
ch

oo
l, 

an
d 

in
 th

e 
co

m
m

un
ity

.

T
he

se
 c

hi
ld

re
n 

liv
e 

in
 th

e 
ci

tie
s,

 s
ub

ur
bs

, a
nd

 r
ur

al
 a

re
as

 o
f 

ou
r 

co
un

tr
y.

 T
he

y 
co

m
e 

fr
om

 w
ea

lth
y,

 m
id

dl
e-

cl
as

s,
an

d 
po

or
 f

am
ili

es
 a

nd
 f

ro
m

 e
ve

ry
 r

ac
e 

an
d 

cu
ltu

re
. B

ut
 n

o 
m

at
te

r 
w

ha
t t

he
ir

 b
ac

kg
ro

un
ds

 a
re

, c
hi

ld
re

n 
w

ith
 s

er
io

us
em

ot
io

na
l d

is
tu

rb
an

ce
s 

an
d 

th
ei

r 
fa

m
ili

es
 o

ft
en

 d
o 

no
t r

ec
ei

ve
 th

e 
se

rv
ic

es
 a

nd
 s

up
po

rt
 th

ey
 n

ee
d 

to
 h

el
p 

th
em

 w
ith

th
ei

r 
pr

ob
le

m
s.

 F
or

 m
or

e 
in

fo
rm

at
io

n 
on

 c
hi

ld
re

n'
s 

an
d 

ad
ol

es
ce

nt
s'

 m
en

ta
l h

ea
lth

, c
al

l 1
.8

00
.7

89
.2

64
7.

W
hy

 A
re

 "
Sy

st
em

s 
of

 C
ar

e"
 N

ee
de

d?

A
 s

er
io

us
 e

m
ot

io
na

l d
is

tu
rb

an
ce

 to
uc

he
s 

ev
er

y 
pa

rt
 o

f 
a 

ch
ild

's
 li

fe
. T

he
re

fo
re

, c
hi

ld
re

n 
an

d 
ad

ol
es

ce
nt

s 
w

ith
se

ri
ou

s 
em

ot
io

na
l d

is
tu

rb
an

ce
s 

an
d 

th
ei

r 
fa

m
ili

es
 n

ee
d 

m
an

y 
ki

nd
s 

of
 s

er
vi

ce
s 

fr
om

 a
 v

ar
ie

ty
 o

f 
so

ur
ce

s,
 s

uc
h 

as
sc

ho
ol

s,
 c

om
m

un
ity

 m
en

ta
l h

ea
lth

 c
en

te
rs

, a
nd

 s
oc

ia
l s

er
vi

ce
 o

rg
an

iz
at

io
ns

.

U
nf

or
tu

na
te

ly
, m

an
y 

St
at

e 
an

d 
co

m
m

un
ity

 o
rg

an
iz

at
io

ns
 d

o 
no

t w
or

k 
to

ge
th

er
 to

 c
oo

rd
in

at
e 

th
e 

se
rv

ic
es

 th
at

ch
ild

re
n 

w
ith

 s
er

io
us

 e
m

ot
io

na
l d

is
tu

rb
an

ce
s 

an
d 

th
ei

r 
fa

m
ili

es
 n

ee
d.

 F
or

 e
xa

m
pl

e,
 w

hi
le

 c
hi

ld
re

n 
m

ig
ht

 b
e

at
te

nd
in

g 
sp

ec
ia

l e
du

ca
tio

n 
cl

as
se

s 
at

 s
ch

oo
l, 

th
ey

 m
ay

 n
ot

 h
av

e 
ac

ce
ss

 to
 a

ft
er

-s
ch

oo
l o

r 
re

cr
ea

tio
n 

pr
og

ra
m

s.
Fa

m
ili

es
 m

ig
ht

 n
ot

 r
ec

ei
ve

 th
e 

su
pp

or
t t

he
y 

ne
ed

 to
 c

ar
e 

fo
r 

th
ei

r 
ch

ild
re

n.
 T

o 
ge

t n
ee

de
d 

se
rv

ic
es

, s
om

e 
fa

m
ili

es
ha

ve
 to

 g
iv

e 
up

 c
us

to
dy

 o
r 

ag
re

e 
to

 p
la

ce
 th

ei
r 

ch
ild

re
n 

in
 a

 h
os

pi
ta

l o
r 

re
si

de
nt

ia
l t

re
at

m
en

t c
en

te
r.

T
od

ay
, w

ith
 a

 m
uc

h 
be

tte
r 

un
de

rs
ta

nd
in

g 
of

 s
er

io
us

 e
m

ot
io

na
l d

is
tu

rb
an

ce
s,

 m
an

y 
m

en
ta

l h
ea

lth
 p

ro
vi

de
rs

 k
no

w
th

at
 c

hi
ld

re
n 

an
d 

th
ei

r 
fa

m
ili

es
 c

an
 r

ec
ei

ve
 e

ff
ec

tiv
e,

 a
cc

es
si

bl
e 

tr
ea

tm
en

t a
nd

 s
up

po
rt

 th
ro

ug
h 

co
m

m
un

ity
-b

as
ed

"s
ys

te
m

s 
of

 c
ar

e.
"

W
ha

t A
re

 S
ys

te
m

s 
of

 C
ar

e?

A
 s

ys
te

m
 o

f 
ca

re
 is

 a
 w

id
e 

ra
ng

e 
of

 m
en

ta
l h

ea
lth

 a
nd

 r
el

at
ed

 s
er

vi
ce

s 
an

d 
su

pp
or

ts
 o

rg
an

iz
ed

 to
 w

or
k 

to
ge

th
er

 to
pr

ov
id

e 
ca

re
. I

t i
s 

de
si

gn
ed

 to
 h

el
p 

a 
ch

ild
 o

r 
ad

ol
es

ce
nt

 w
ith

 s
er

io
us

 e
m

ot
io

na
l d

is
tu

rb
an

ce
s,

 w
ith

 th
e 

in
vo

lv
em

en
t

of
 h

is
 o

r 
he

r 
fa

m
ily

, g
et

 th
e 

se
rv

ic
es

 th
ey

 n
ee

d 
in

 o
r 

ne
ar

 th
ei

r 
ho

m
e 

an
d 

co
m

m
un

ity
. I

n 
sy

st
em

s 
of

 c
ar

e,
 lo

ca
l

pu
bl

ic
 a

nd
 p

ri
va

te
 o

rg
an

iz
at

io
ns

 w
or

k 
in

 te
am

s 
to

 p
la

n 
an

d 
im

pl
em

en
t a

 ta
ilo

re
d 

se
t o

f 
se

rv
ic

es
 f

or
 e

ac
h 

in
di

vi
du

al
ch

ild
's

 p
hy

si
ca

l, 
em

ot
io

na
l, 

so
ci

al
, e

du
ca

tio
na

l, 
an

d 
fa

m
ily

 n
ee

ds
. T

ea
m

s 
in

cl
ud

e 
fa

m
ily

 a
dv

oc
at

es
 a

nd
 m

ay
 c

on
si

st
of

 r
ep

re
se

nt
at

iv
es

 f
ro

m
 m

en
ta

l h
ea

lth
, h

ea
lth

, e
du

ca
tio

n,
 c

hi
ld

 w
el

fa
re

, j
uv

en
ile

 ju
st

ic
e,

 v
oc

at
io

na
l c

ou
ns

el
in

g,

B
E

S
T

 C
O

P
Y

 A
V

A
IL

A
B

LE

.0



re
cr

ea
tio

n,
 s

ub
st

an
ce

 a
bu

se
, o

r 
ot

he
r 

or
ga

ni
za

tio
ns

 (
se

e 
fo

llo
w

in
g 

gr
ap

hi
c 

on
 "

C
om

po
ne

nt
s 

of
 S

ys
te

m
s 

of
C

ar
e"

).
T

ea
m

s 
fi

nd
 a

nd
 b

ui
ld

 u
po

n 
th

e 
st

re
ng

th
s 

of
 a

 c
hi

ld
 a

nd
 h

is
 o

r 
he

r 
fa

m
ily

, r
at

he
r 

th
an

fo
cu

si
ng

 s
ol

el
y 

on
 th

ei
r

pr
ob

le
m

s.
 T

ea
m

s 
w

or
k 

w
ith

 in
di

vi
du

al
 f

am
ili

es
- 

in
cl

ud
in

g 
th

e 
ch

ild
re

n-
an

d 
w

ith
 o

th
er

 c
ar

eg
iv

er
s 

as
pa

rt
ne

rs
 w

he
n

de
ve

lo
pi

ng
 a

 p
la

n 
fo

r 
th

e 
ch

ild
 a

nd
 w

he
n 

m
ak

in
g 

de
ci

si
on

s 
af

fe
ct

in
g 

hi
s 

or
 h

er
 c

ar
e.

C
om

po
ne

nt
s 

of
 S

ys
te

m
s 

of
 C

ar
e

(s
ee

 li
st

 o
f 

sp
ec

if
ic

 s
er

vi
ce

s 
be

lo
w

) S
oc

ia
l

S
er

vi
ce

s

E
du

ca
tio

na
l

S
er

vi
ce

s

H
ea

lth
S

er
vi

ce
s

"C
ul

tu
ra

l c
om

pe
te

nc
e"

 is
 a

n 
im

po
rt

an
t g

oa
l i

n
sy

st
em

s 
of

 c
ar

e.
 I

t m
ea

ns
 th

at
 e

ac
h 

pr
ov

id
er

 o
rg

an
iz

at
io

n 
m

us
t s

ho
w

re
sp

ec
t f

or
 a

nd
 r

es
po

nd
 to

 in
di

vi
du

al
 d

if
fe

re
nc

es
 a

nd
 s

pe
ci

al
 n

ee
ds

. S
er

vi
ce

s 
m

us
t b

e 
pr

ov
id

ed
 in

 th
e 

ap
pr

op
ri

at
e

cu
ltu

ra
l c

on
te

xt
 a

nd
 w

ith
ou

t d
is

cr
im

in
at

io
n 

re
la

te
d 

to
ra

ce
, n

at
io

na
l o

ri
gi

n,
 in

co
m

e 
le

ve
l, 

re
lig

io
n,

 g
en

de
r,

 s
ex

ua
l

or
ie

nt
at

io
n,

 a
ge

, o
r 

ph
ys

ic
al

 d
is

ab
ili

ty
, t

o 
na

m
e 

a 
fe

w
. C

ul
tu

ra
lly

co
m

pe
te

nt
 c

ar
eg

iv
er

s 
ar

e 
aw

ar
e 

of
 th

e 
im

pa
ct

 o
f

th
ei

r 
ow

n 
cu

ltu
re

 o
n 

th
ei

r 
re

la
tio

ns
hi

ps
 w

ith
 c

on
su

m
er

s 
an

d 
kn

ow
 a

bo
ut

 a
nd

re
sp

ec
t c

ul
tu

ra
l a

nd
 e

th
ni

c 
di

ff
er

en
ce

s.

4

11
11

11
11

In
nI

M
IIM

M
IN

III
I



T
he

y 
ad

ap
t t

he
ir

 s
ki

lls
 to

 m
ee

t e
ac

h 
fa

m
ily

's
 v

al
ue

s 
an

d 
cu

st
om

s.
 F

or
 m

or
e 

in
fo

rm
at

io
n 

on
 c

ul
tu

ra
l c

om
pe

te
nc

e,
 c

al
l

1.
80

0.
78

9.
26

47
.

W
ha

t K
in

ds
 o

f 
Se

rv
ic

es
 A

re
 I

nc
lu

de
d?

T
he

 r
an

ge
 o

f 
se

rv
ic

es
 th

at
 m

ay
 b

e 
in

cl
ud

ed
 in

 a
 s

ys
te

m
 o

f 
ca

re
 f

al
l i

nt
o 

th
e 

ca
te

go
ri

es
 s

ho
w

n 
in

 th
e 

ab
ov

e 
gr

ap
hi

c.
A

 y
ou

ng
 p

er
so

n 
w

ith
 a

 s
er

io
us

 e
m

ot
io

na
l d

is
tu

rb
an

ce
 a

nd
 h

is
 o

r 
he

r 
fa

m
ily

 m
ay

 b
e 

re
fe

rr
ed

 f
or

 o
ne

 o
r 

m
or

e 
of

 th
es

e
se

rv
ic

es
:* ca

se
 m

an
ag

em
en

t (
se

rv
ic

e 
co

or
di

na
tio

n)
co

m
m

un
ity

-b
as

ed
 in

-p
at

ie
nt

 p
sy

ch
ia

tr
ic

 c
ar

e
co

un
se

lin
g 

(i
nd

iv
id

ua
l, 

gr
ou

p,
 a

nd
 y

ou
th

)
cr

is
is

 r
es

id
en

tia
l c

ar
e

cr
is

is
 o

ut
re

ac
h 

te
am

s
da

y 
tr

ea
tm

en
t

ed
uc

at
io

n/
sp

ec
ia

l e
du

ca
tio

n 
se

rv
ic

es
fa

m
ily

 s
up

po
rt

he
al

th
 s

er
vi

ce
s

in
de

pe
nd

en
t l

iv
in

g 
su

pp
or

ts
in

te
ns

iv
e 

fa
m

ily
-b

as
ed

 c
ou

ns
el

in
g 

(i
n 

th
e 

ho
m

e)
le

ga
l s

er
vi

ce
s

* 
T

hi
s 

lis
t i

s 
no

t m
ea

nt
 to

 b
e 

co
m

pl
et

e.
 I

nd
iv

id
ua

l s
er

vi
ce

s 
fo

r 
ch

ild
re

n 
an

d 
th

ei
r 

fa
m

ili
es

 im
pl

ie
s 

fl
ex

ib
ili

ty
, w

hi
ch

cr
ea

te
s 

a 
se

t o
f 

se
rv

ic
es

 u
ni

qu
el

y 
su

ite
d 

fo
r 

an
 in

di
vi

du
al

 c
hi

ld
 a

nd
 f

am
ily

.

W
ha

t i
s 

a 
C

as
e 

M
an

ag
er

 o
r 

Se
rv

ic
e 

C
oo

rd
in

at
or

?

A
 c

as
e 

m
an

ag
er

 o
r 

se
rv

ic
e 

co
or

di
na

to
r 

fa
ci

lit
at

es
 th

e 
in

di
vi

du
al

iz
ed

 tr
ea

tm
en

t p
la

n 
th

at
 is

 b
ei

ng
 u

se
d 

to
se

rv
e 

a
ch

ild
 o

r 
ad

ol
es

ce
nt

 w
ith

 a
 s

er
io

us
 e

m
ot

io
na

l d
is

tu
rb

an
ce

 a
nd

 th
e 

fa
m

ily
. T

hi
s 

pe
rs

on
 id

en
tif

ie
s 

th
e 

ro
le

 th
at

 e
ac

h
pr

ov
id

er
 f

ill
s 

an
d 

co
or

di
na

te
s 

al
l s

er
vi

ce
s.

 T
he

 g
oa

l i
s 

to
 m

ak
e 

su
re

 th
at

 th
e 

pl
an

 b
ui

ld
s

on
 th

e 
st

re
ng

th
s 

an
d 

m
ee

ts
th

e 
un

iq
ue

 n
ee

ds
 o

f 
bo

th
 c

hi
ld

 a
nd

 f
am

ily
. A

s 
th

e 
ch

ild
's

 n
ee

ds
 c

ha
ng

e,
 h

is
 o

r 
he

r 
ca

se
m

an
ag

er
 n

ot
es

 th
es

e 
ch

an
ge

s
an

d 
ad

ju
st

s 
th

e 
m

ix
 o

f 
se

rv
ic

es
, i

f 
ne

ce
ss

ar
y.

 F
or

 e
xa

m
pl

e,
 a

 c
as

e 
m

an
ag

er
 m

ay
 r

ec
om

m
en

d 
tu

to
ri

ng
 a

nd
 c

ou
ns

el
in

g
w

he
n 

a 
ch

ild
 n

o 
lo

ng
er

 r
eq

ui
re

s 
da

y 
tr

ea
tm

en
t. 

In
 w

or
ki

ng
 w

ith
 a

 c
hi

ld
 w

ho
 is

 e
xp

er
ie

nc
in

g
a 

se
ri

ou
s 

em
ot

io
na

l
di

so
rd

er
, a

 c
as

e 
m

an
ag

er
's

 r
ol

e 
is

 d
yn

am
ic

-t
ha

t o
f 

ad
vo

ca
te

, t
he

ra
pi

st
, a

nd
 c

oo
rd

in
at

or
 o

f a
 p

ac
ka

ge
 o

f 
se

rv
ic

es
.

C
as

el
oa

ds
 a

ve
ra

ge
 b

et
w

ee
n 

4 
an

d 
12

 y
ou

th
s 

an
d 

th
ei

r 
fa

m
ili

es
 p

er
 c

as
e 

m
an

ag
er

.

H
ow

 W
el

l D
o 

Sy
st

em
s 

of
 C

ar
e 

W
or

k?

St
ud

ie
s 

su
gg

es
t t

ha
t e

ff
ec

tiv
e 

sy
st

em
s 

of
 c

ar
e:

re
du

ce
 th

e 
nu

m
be

r 
of

 c
os

tly
 h

os
pi

ta
l a

nd
 o

ut
-o

f-
ho

m
e 

re
si

de
nt

ia
l t

re
at

m
en

t p
la

ce
m

en
ts

;
im

pr
ov

e 
ho

w
 c

hi
ld

re
n 

be
ha

ve
 a

nd
 f

un
ct

io
n 

em
ot

io
na

lly
;

im
pr

ov
e 

sc
ho

ol
 p

er
fo

rm
an

ce
;

re
du

ce
 v

io
la

tio
ns

 o
f 

th
e 

la
w

; a
nd

pr
ot

ec
tio

n 
an

d 
ad

vo
ca

cy
ps

yc
hi

at
ri

c 
co

ns
ul

ta
tio

n
re

cr
ea

tio
n 

th
er

ap
y

re
si

de
nt

ia
l t

re
at

m
en

t
re

sp
ite

 c
ar

e
se

lf
-h

el
p 

or
 s

up
po

rt
 g

ro
up

s
sm

al
l t

he
ra

pe
ut

ic
 g

ro
up

 c
ar

e
th

er
ap

eu
tic

 f
os

te
r 

ca
re

tr
an

sp
or

ta
tio

n
tu

to
ri

ng
vo

ca
tio

na
l c

ou
ns

el
in

g.

C
3

11
11

11
11

M
IN

IM
IN

IS
IIM

I



pr
ov

id
e 

se
rv

ic
es

 to
 m

or
e 

ch
ild

re
n 

an
d 

fa
m

ili
es

 w
ho

 n
ee

d 
th

em
.

Im
po

rt
an

t M
es

sa
ge

s 
A

bo
ut

 C
hi

ld
re

n'
s 

an
d 

A
do

le
sc

en
ts

' M
en

ta
l H

ea
lth

:

E
ve

ry
 c

hi
ld

's
 m

en
ta

l h
ea

lth
 is

 im
po

rt
an

t.
M

an
y 

ch
ild

re
n 

ha
ve

 m
en

ta
l h

ea
lth

 p
ro

bl
em

s.
T

he
se

 p
ro

bl
em

s 
ar

e 
re

al
 a

nd
 p

ai
nf

ul
 a

nd
 c

an
 b

e 
se

ve
re

.
M

en
ta

l h
ea

lth
 p

ro
bl

em
s 

ca
n 

be
 r

ec
og

ni
ze

d 
an

d 
tr

ea
te

d.
C

ar
in

g 
fa

m
ili

es
 a

nd
 c

om
m

un
iti

es
 w

or
ki

ng
 to

ge
th

er
 c

an
 h

el
p.

In
fo

rm
at

io
n 

is
 a

va
ila

bl
e;

 c
al

l 1
.8

00
.7

89
.2

64
7.

Fo
r 

fr
ee

 in
fo

rm
at

io
n 

ab
ou

t c
hi

ld
re

n'
s 

an
d 

ad
ol

es
ce

nt
s'

 m
en

ta
l h

ea
lth

 in
cl

ud
in

g 
pu

bl
ic

at
io

ns
, r

ef
er

en
ce

s,
 a

nd
re

fe
rr

al
s 

to
 lo

ca
l a

nd
 n

at
io

na
l r

es
ou

rc
es

 a
nd

 o
rg

an
iz

at
io

ns
ca

ll 
1.

80
0.

78
9.

26
47

; T
T

Y
 3

01
.4

43
.9

00
6.

2.
20

.9
6



J

U.S. Department of Education
Office of Educational Research and Improvement (OERI)

National Library of Education (NLE)

Educational Resources Information Center (ERIC)

NOTICE

Reproduction Basis

@

ERIC

This document is covered by a signed "Reproduction Release
(Blanket)" form (on file within the ERIC system), encompassing all
or classes of documents from its source organization and, therefore,
does not require a "Specific Document" Release form.

This document is Federally-funded, or carries its own permission to
reproduce, or is otherwise in the public domain and, therefore, may
be reproduced by ERIC without a signed Reproduction Release form
(either "Specific Document" or "Blanket").

EFF-089 (3/2000)


